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Measurement Error in Research on the Relations between Human Resources

and Firm Performance. Random Error and Systematic Error
XIAO Yong-song, WANG Zhong-ming
( School of Management ,Zhejiang University , Hangzhou 310058 ,China)

Abstract: This paper reviews random error and systematic error which result from items, times and raters in re-

search on the relation between human resources and firm performance and introduces level-based approach to ana-

lyze the problem of data — collection, as well as a new king of systematic error. Then it summarizes some approaches

to improve reliability. Some limitations and future researches are discussed.

Key words: HR system; firm performance; random error; systematic error
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