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Rousseau and Parks!}i\ 9 B R 0 B RA tract) 1 3% 3R B0 3 3 2 (relational psychological
BRI EEFERY, BEAR LA RNBIR contract), EF IR A HRER B EH EE

2325 RGP Y (transactional psychological con-  FIBAMBEE FHEAEZER, INE 1 Fik.
21 TBERLERASXRBOERYHE R (Rousseau & Melean Parks, 1993)
Table 1. Differences between transactional psychological contract and relational psychological contract (Rousseau & Mclean Parks, 1993)
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4)3t 234 (social contract) , B #& N 4E2 X1 B
ARANBHER.
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A, B H R EPISTRIUEL L ERY R
YE AL AE M TAEREE NN ERBEMNEER
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Rousseaul 21A Y L BSR40 T B B 045 U
B B : 8 F B B Bt (pre-employment) | 378 B By Bt
(recruitment) , . {1t 24k B BX (early socialization)
FSHAZ B Bt (later experiences) , 5 — B B &R A
FERE AT R &L B R AT = A (o
&3 i) M E RS E L B (schemas or psy-
chological model) . X ## ( promise-making ) F1 A Br /E
FRE B A R K. ( perceptual accuracy in interper-
sonal interactions) =3 B K BIF 5T W] LA SE 47 i) B AR
“JE PRI &7 F0 B G AL A7 3 D R Y
y250:0)- 2.

B2, YR O ERA MY SN
BB PR 55 . Rousseau 8 H) 2 2+ 4 5.0

RAWHRETEZME T LERALRZEHIRE-

BRHERNAER, “ERE N REERXE.

Tumley %24 1A Jy 5.0 B R AT Rt BRI BT
BERERRMELSHER. FLLE BHREXEY
IR FEA % 240 R 447 5 ok 0 R R A SEBR TR
HEAREERBEREIEL.

5 LEZAFERERR

Morrison & Robinson(®! 345 T i 2% 0 B 5224
FEBEMNHR, A LBRAKRBITST4EHM
BB A A 5 15 R B, FER A Z B R E— 1
BERBBELIER MIRBTLOEBERAFTENE
BER AAHBRABMBEOCEBATEER 7=
MhE: BB AGEARBIT. RN RAEHN
(breach) JEH B R 4115 7 (violation) , 7E B —Hr
BHEZAARMAAMNTIENEm, A 1

TS .
23 DERGTALHER (Roussean,2001)
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Table 3. Phases in psychological contract formation( Rousseau, 2001 )

HATTIA B B (breach) FliE 7 (violation) & 58

H /B

AT
RYBH

| BRI P 8= BRI S BB BB HRE
Bl bR BUR B EGE e Qi RIEAE B DR RGE AL B
R BUR 15 B R RN ABURIEREER
HEAES R PR % 055 ROVRAY ARAERFHERRER ARG SR
XL ARG EYR
%%wml
JAH
ol

1 LERRYER AL H B (Morrison & Robinson, 1997)
Fig. 1 Dynamic model of psychological contract violation (Morrison & Robinson, 1997)

LR BB S B B BB (breach) 1 I 2
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AMESTHRAB A BT L EEAREEH IR F
FEFTERA T S5 I RN . T 1 7 (violation ) U 1§
53T EREA T BAT OB RA R SRR
EREE RGBSR .

Morrison & Robinson XT.0 B R A H L B S W
BESHRT A E M SEAFROESRELAR, 7T
KRB LR ODHERAFTERR N — KRR, 1B
BT BF 5 % i) — BAF (Tumley & Feldman'J;
Lister % (5] ; Tumley % . [y, jﬂfé*ﬂfgu‘*ﬁfg?
R

DERAZ UG REAR R ML F IR
B, FEREATLOHEEZANEENRITSE
TR R E R, LR — 5 B H R R 4%
R K . R R —BUR B RO B R A iE
FHAS SRR RGBT R (BERRTN LR
FAFEREIEMX; SRR BT (T
RS CHRARAT R A AR FFTT ) AE
BNTAEREE AASEE)FERERMEX
(Robinson Kraatz and Rousseau; Guzzo, Noonan, and

Elron; Robinson & Rousseau; Robinson & Morrison;

Robinson; Tumley and Feldman; Turnley %5 ).

BRULZ S, BE R & R BB EE R XL Y
ERERAOBVEEREAEFEENZBREX.
meE ZREF O R ENEREERE FEY
BB 35 3 /1T 5 B R RT R R R A RISNER
AERE R STRFA ERBM A NSRS
HEMNLOEEAFZTEWERBAERATER
(Robinson and Rousseau ; Robinson; Tumley and
Feldman; Kickul and Lester, ®!) . 53X 75— E B I
R T LCERAHEEERENERILE, AEm
HEMBIHARRENBRETEERR.

Tumley & Feldman! 242 1 T .00 B84 %35 1
B 5 A (discrepancy model) . $§ i 3+ AE T & Xf .L»
HEARBSHEHEB N OETAFE, e
BROCERAFHEHERE RGBS EMT
R HANABESHEBICHEATENEHE
REBEA=A:RRBENRE OB BABEHM
BEER BS54SR ; O ERASEE N ER
FTARARRMEEZINMEER HRKR T
T SRR 45 Fp () A8 B (B R 20 2) .

WAR. MEER: AR
KR FHIATGHIE

B RYPBHRRR

LFRRAR

BWEEEERL

REHEE BRAKH

RHRALHRFE

BRER: B BARANK:
BABSMGR: RAtSfTR

W2 OBRELAERHA MR (Tumley & Feldman, 1999)
Fig. 2 Discrepancy model of psychological contract violation(Turnley & Feldman, 1999)
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6 SHRIE
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K2 AL ERY, BREXHARLONT R
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RKEAMER RESUEEBRAFERNALE
AL SME, X R AR OCERAT RN —

MRER

B A ENRARESHES T OERAM
& OERABEF /I ERRT, RN 0E
RAMFE A TR, R RALR OHE
RRGHR, RARE EHAT OETARIBH
PLFAYTHE B ARBR . B LA R R B BF 58 B 3 TE B X L
BRAZGSIBHNRERE , S AR BT &
B RA PR R .

B EXFOLERASHXERNERXER
MBI ERE T THETHRER A EIS M
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b R XHR E AR RN R ARG S5
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A T AR 52 42 3247 3R 249 3 Y B 52 4 4 4
5 4TS BB T Y SR . BT AR R X L B R A K
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0, RN TIERR FEEFELERY
EEMEASEMTANRARATE, RZ .0
HRAW BT R RS ERT N BB R B
RABERAMHERHERRERLAHEH

BRI R L. BT AR R B 3 EAF ST AR O
BRAWME R R T

BH,EREENME LT RTHEAR
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NAFERRR BB AR FREE LB/, L
BRZ AR W S LB R 1 A B
B AR R X A L HPTFR O BB R A B SLEBF R
REEEEZ.

$ £ X W:

[ 1]Rousseau D M. New hire perspectives of their own and their employer’s obligations: A study of psychological contracts(J]. Journal
of Organizational Behavior, 1990, 11: 389—401.
[2]Robinson S L, Kraatz M S, Rousseau D M. Changing obligations and the psychological contract: A longitudinal study({J]. Acader.ny
of Management Journal, 1994, 37: 137—152.
[3]Morrison E W, Robinson S L. When employees feel betrayed: A model of how psychological contract violation develops[J]. Acade-
my of Management Review, 1997, 22: 226—256.
{4]Herriot P, Manning W E G, Kidd ] M. The content of the psychological contract{J]. British Joumal of Management, 1997, 8:
151—162.
[5]Herriot P, Pemberton C. New Deals. The Revolution in Managerial Careers{ M]. Chichester: John Wiley & Sons, 1995.
[6]Guest E D. Is the psychological contract worth taking seriously? [J]. Joumal of Organizational Behavior,,1998, 19: 649—664.
[7]Meckler M, Drake B H, Levinson H. Putting peychology back into psychological contracts[J]. Journal of Management Inquiry,
2003, 12: 217—228.
[8]Rousseau D M. Extending the psychology of the psychological contract: A reply to “putting psychology back into psychological con-
tracts{ J]” . Journal of Management Inquiry, 2003, 12: 229—238.
[9]Rousseau D M, Parks M J. The contracts of individuals and organizations{ A]. In L. L. Cummings, & B. M. Staw (Eds. )[C].
Research in Organizational Behavior(M]. Greenwich, CT: JAI Press, 1993, 1—43.
[10]Tsui A S, Pearce J L, Porter L W, et al. Alternative approaches to the employee-organization relationship: Does investment in em-
ployees pay off? [J]. Academy of Management Joumal, 1997, 40: 1089—1121.
[ 11]Millward L J, Hopkins L J. Psychological contracts, organizational and job commitment(J] . Joumal of Applied Social Psychology,
1998, 28(16): 1530—1556. '
(12]Bkbnd, B3, ikl . AHAPROERA[T]. BEPEER, 2001, 4(2): 7478,
Chen Jia zhou, Ling Wen-quan, Fang Li-luo. Psychological contract in organization[ J] . Journal of Management Sciences in China,
2001, 4(2): 74—78. (in Chinese)
(13]BRmMM, B3k, FiE. SR TOBMRAMEMAER]]. LIEFIR, 2003, 35(3): 404—410.
Chen Jia-zhou, Ling Wen-quan, Fang Li-luo. Structure of psychological contract between corporation and employees[ J]. Chinese
Journal of Psychology, 2003, 35(3): 404—410. (in Chinese)
[14]Rousseau D M, Tijioriwala. Perceived legitimacy & Unilateral Contract Change: It Takes a Good Reason to Change a Psychological
Contract[ C]. San Diago: Symposium at the SIOP Meetings, 1996. (in Chinese)
[15]Lee C, Tinsley C H. Psychological Normative Contracts of Work Group Member in the U.S. and HongKong[R]. Working Paper.
1999.
(16 K. R TOHMBAHMEHEMAXERTR(D]. Jtx. EHMITHKRE, 2002, 6.
LI Yuan. Research on the Structure and Correlative Factors of Employee’ s Psychological Contract[ D). Beijing: Capital Normal
University, 2002, 6. (in Chinese)
(17]Hiltrop J M. The changing psychological contract[ J]. European Management Journal, 1995, 13(3): 286—2%4.


http://www.cqvip.com

0 00 _http://www.cgvip.com|

55 #OB%: BRSNCERATRNFHR — 89 —

[18]Rousseau D M. The “Problem” of the psychological contract considered(J]. Journal of Organizational Behavior, 1998, 19: 649—

[19]Rousseau D M . Psychological Contracts in Organizations: Understanding Written and Unwritten Agreements| M]. Thousand Oaks:
Sage Publications, 1995.

[20]Robinson S L. Trust and breach of the psychological contract[ J]. Administrative Science Quarterly, 1996, 41: 574—599.

(21]Tumley W H, Feldman D C. The impact of psychological contract violations on exit, voice, loyalty, and neglect[J]. Human Rela-
tions, 1999, 52: 895—922.

[22]Tumley W H, Feldman D C. A discrepancy model of psychological contract violations[ J]. Human Resource Management Review,
1999, 9: 367—386.

[23]Rousseau D M. Schemz;, promise and mutuality: The building blocks of the psychological contract[ J]. Journal of Occupational and
Organizational Psychology, 2001, 74: 511—542.

[24]Tumnley W H, Bolino M C, Lester S W, et al. The impact of psychological contract fulfillment on the performance of in-role and
organizational citizenship behaviors[J]. Journal of Management, 2003, 29(2): 187—206.

[25]Lester S W, Tumley W H, Bloodgood J M, et al. Not seeing eye to eye: Differences in supervisor and subordinate perceptions of
and attributions for psychological contract breach[J]. Journal of Organizational Behavior, 2002, 23: 39—56.

[26]Kickul J, Lester S W. Broken promises: Equity sensitivity as a moderator between psychological contract breach and employee atti-
tudes and behavior[ J]. Journal of Business and Psychology, 2001, 16: 191—217.

New development of psychological contract research

WEI Feng', LI Yi®, ZHANG Wen-xian’

1. Behavior Research Center, Cheung Kong Graduate School of Business, Beijing 100738, China;
2. International Business and Management School, Shanghai University, Shanghai 200444, China;
3. Management School, Fudan University, Shanghai 200433, China

Abstract: This paper reviews the new development of psychological contract research in China and abroad at five as-
pects as following: the emergence and development of psychological contract concept, the structure and development
of psychological contract, the boundaries between psychological contract and other correlative concepts, the forma-
tion and fashions of psychological contract, the violation and consequence of psychological contract. Finally, the de-
ficiencies of current research are pointed out. They are: lack of research on the psychological contract between orga-
nization and its managers, lack of systemically studying on contractibng process, isolation from contract economics,
and lack of study on the positive effects of fulfilment and on Chinese psychological contract.

Key words: psychological contract; transactional psychological contract; relational psychological contract; violation
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