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Fig. 1 Mechanism of the collective actions in the 1st stage
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Fig. 2 Mechanism of the collective actions in the 2nd stage
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Evolution mechanism of institutional logics in the collective actions’ perspec—
tive. A case study on chauffeured car services

CHENG Xuan-mei' XIE Hong-ming® CHEN Kan-iang' CHENG Cong’

WANG Jing' LIU Shu-chun'
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2. Collaborative Innovation Institute for SMEs Transformation and Upgrading Zhejiang University of Technolo—
gy Hangzhou 310023 China;
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Abstract: Based on the longitudinal case of chauffeured car services in China this paper constructs a theoreti—
cal framework to show how collective actions facilitates evolution of the institutional logics. The results show
that the different phases of the process of institutional logics in a institutional field are from separated to compe—
ted and then to co-existing which is facilitated by different modes of collective actions composed by different
strategies of agency and resource mobilization upon different opportunities of a institutional field. The coordina—
ted way of collective actions caused by the transparent opportunity facilitates the emergence of the new institu—
tional logic and the separation of the two competing institutional logics. The uncoordinated way of collective
actions caused by the hazy opportunity facilitates the conflicts of the two competing institutional logics. The re—
coordinated way of collective actions caused by the opaque opportunity facilitates the co-existing of the two
competing institutional logics. The evolution mechanism of institutional logics caused by collective actionsis de—
veloped to provide a useful guidance for the development of new industries and collaborative governance in the
traditional industries.

Key words: institutional opportunity; collective actions modes; institutional logics; dynamic evolution; chauf-

feured car services



