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Influence of fairness perceptions in performance appraisal on

the counterproductive work behavior of new generation staff

CHEN Weimin' , SHEN Yiting’
1. School of Economics, Nanjing University of Posts and Telecommunications, Nanjing 210023, China )

2. School of Management, Nanjing University of Posts and Telecommunications, Nanjing 210023, China

Abstract ; From the perspective of psychological contract, this paper builds a theoretical model about
the influence of fairness perceptions in performance appraisal on counterproductive work behavior (CWB).
Taking new generation staff as the object, it tests the hypotheses empirically by studying 258 valid samples.
Statistical regression results show that fairness perceptions in performance appraisal have significant negative
influence on CWB of new generation staff, and that psychological contract violation has a full mediating
effect between the perceptions and CWB-O, but no effect in the influence on CWB-1. The paper further
suggests that employers may reduce unfairness perceptions in performance appraisal and psychological con-
tract violation by adopting scientific performance management system and building high-quality employment
relationship, thereby to reduce the frequency of CWB of new generation staff from the source.

Key words; counterproductive work behavior; fairness perceptions in performance appraisal ; psycho-

logical contract violation; new generation staff
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Empirical research on the relationship between psychological
empowerment and work withdrawal behavior of information industry

employees : mediation effect of psychological resilience

NIE Ting, SU Qiuli

(Business School, Macau University of Science and Technology, Macau 00853, China)

Abstract ; Based on the survey of 357 employees from Chinese information industry, the influence of
psychological empowerment and psychological resilience on work withdrawal behavior is discussed. The
results show that the perceived psychological empowerment of employees restrains their work withdrawal
behaviors; the perceived psychological empowerment affects the formation of the employees’ psychological
resilience; employees with higher psychological resilience have significantly reduced work withdrawal
behaviors; and that the perceived psychological empowerment reduces work withdrawal behaviors by means
of strengthened psychological resilience.

Key words : information industry ; psychological empowerment ; psychological resilience ; work withdraw-

al behavior





