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Analysis and Enlightenment of the Service Quality Monitoring System of
Korean Childcare Institutions from the Perspective of Children’s Rights
HAN Chun-hua ,Hu Jia-xin ,Kang Ling-shi

( Guangdong University of Education, Guangzhou 510303 China)

Abstract: In recent years, providing high—quality child care services for infants and young children has become the goal of more and
more governments, and monitoring and evaluating the service quality of child care institutions is an important measure to ensure the
quality of child care services. South Korea has developed a comprehensive system for monitoring and evaluating the service quality of
child care institutions based on more than a decade of efforts. Its implementation characteristics are mainly reflected in the improve-
ment of a multi-level monitoring and evaluation system for the quality of childcare institutions with the development of children as the
core. The system is oriented to the child’s position, highlighting the process—oriented quality concept that focuses on the child. It takes
children as its foundation and improves the quality improvement mechanism for effective application of assessment results. China
should establish a unified quality monitoring standard for childcare institutions, taking into account its own reality, so that it can im-
plement the protection of children’s rights. It should focus on process monitoring and enable children to become the main subjects of
monitoring. It should guide the institutions to provide good child care by applying the monitoring results.
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