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Empirical study and countermeasures discussion on medical disputes

Based on the analysis on cases accepted by Gulou District People’s Mediation

Committee of medical disputes from 2010 to 2013
Zhao Zhi, Zhu Bin
(School of Health Policy and Management, Nanjing Medical University, Nanjing 210029, China)

Abstract; Objective: To explore the characteristic and pattern of medical disputes, so that to provide the
basis for medical institutions to prevent medical disputes. Methods: General descriptive statistical analysis was
performed to analyze seven aspects, including the number of annual disputes, distribution of compensation
amount per case, distribution to various medical institutions, distribution to different departments involved in
disputes, gender of patients, age of patients, and cause of disputes. Results; The number of medical disputes
was stable, tertiary hospital was “disaster zone”; “economic compensation” was the key point to disputes
resolution with indemnity number ranged mainly from 1 to 100 000 Yuan; the department of surgery ranked top
1 in frequency; elderly and children patients were the main group involved in dispute; dissatisfaction with the
effect of diagnosis and treatment was the “fuse” to medical disputes. Conclusion; Tertiary hospitals should
strengthen consciousness of prevention to medical disputes, emphasize on the service idea of participation by the
patient, pay attention on the prevention to key departments and key crowds, improve the level of professional
technique and the ability of communication with patients, and enhance the credibility of medical dispute
mediation mechanism.

Key words; medical disputes; empirical study; discuss on countermeasures



