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Study on Tourists’ Experience Perception and Optimization Strategy

of Hengshan Mountain

ZHANG Man ,PENG Die-fei
( Changsha Normal University ,Changsha 410100, China)

Abstract: This paper, from the perspective of wisdom scenic tourists’ experience collected data on tourist experience.By means
of exploratory and confirmatory factor analysis, it attempts to establish the model of experiences of smart tourism scenic.The evaluation
index system of " smart scenic spot" is constructed from two dimensions of operation management system and tourist service system.The
scenic spots can be intelligently constructed from aspects such as intelligent management, resource protection management and intelli-
gent scenic spots service.

Key words: Hengshan Mountain ;tourist’ s experience ;smart tourism scenic



