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The Current Situation and Future of Online Mediation Under the
Background of Artificial Intelligence

LV Zong-cheng, HU Ya-li, GUO Xuan-chen
( University of South China ,Hengyang 421001 , China)

Abstract: In the field of mediation, the application of artificial intelligence is mainly manifested in the construction and use of
online mediation platform. On one hand, the application of artificial intelligence effectively improves the efficiency of online mediation,
promotes the standardized development of online dispute resolution mechanism, and enhances the convenience of dispute resolution. On
the other hand, it also faces challenges such as incomplete “big database” of mediation, lack of talents and technical guarantee, and
threats to the confidentiality of mediation. At present, the intelligence of China’s online mediation platform is mainly reflected in the
mediation procedure guidance, helping the parties to recommend and contact the mediator, diversion of cases and voice recognition.
Although the online mediation work has brought convenience, it is more for some relatively simple auxiliary work, intelligence is not
strong. In addition, online mediation platforms also face problems such as unbalanced regional development, low utilization rate of plat-
forms, lack of legislation and safeguard mechanism. In the future development of online mediation, the first is to strengthen the con-
struction of mediation platform, which not only enhances the intelligence of mediation platform through technical innovation, but also
gives consideration to the professional development of mediation team, so as to realize the synergistic effect of “artificial” and “artificial
intelligence”. The second is to establish a correct concept of understanding, positioning the artificial intelligence as the “helper” in the
mediation work. Third, we must perfect the legislation stipulation, to guarantee the benign development of the on-line mediation in the
system level.

Key words: artificial intelligence; big data; online mediation



