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Research on the tourist satisfaction of suburban tourism in Xuzhou city
based on principal component analysis

SU Fei
(Department of Management, Xuzhou Institute of Technology, Xuzhou 221008, China)

Abstract: In order to know the actual situation of tourist satisfaction in Xuzhou suburban tourism, this paper
calculated the score of each index of suburban tourism satisfaction in Xuzhou City based on the results of
questionnaire survey, by using principal component analysis method to obtain the weight of each index of suburban
tourism satisfaction. This paper shows that the overall satisfaction of the suburban tourism in Xuzhou is in the
medium level, tourists are satisfied with the tourism landscape in Suburban area, but not satisfied with the service,
public facilities and so on.
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